Direct Debit Integration Services Schedule

This is a Schedule to the Terms and Conditions of Fidelity Payment Processing Limited t/a Blink. This
Schedule applies to the Direct Debit Integration Services as stipulated in the Order Form.

Unless the context otherwise requires, the definitions used in the Terms and Conditions apply to this
Schedule. Any other terms defined in this Schedule have that meaning for this Schedule only.

1. Direct debit integration

1.1. The Merchant may connect its account with a third-party direct debit provider to the Blink
Services (“Direct Debit Integration Services”). The Direct Debit Integration Services will
allow the Merchant to manage that account through the Blink Services, and manage and
retrieve information from that account through use of the Blink Services. The Merchant
acknowledges that such third-party direct debit service provision and the account relating to
it is considered to be a Third Party Servicer Service for the purposes of Blink’'s Terms and
Conditions.

1.2. The Merchant must complete the authentication process available in the Blink Services to
integrate the Merchant’s direct debit account with the Blink Services, and the following shall

apply:

1.2.1. before using Third Party Servicer Services, the Merchant will be required to accept
the terms of a Third Party Servicer Agreement from the relevant direct debit provider;

1.2.2. the Merchant must comply with the terms of that Third Party Servicer Agreement;

1.2.3. all other provisions of this Agreement shall apply to the Direct Debit Integration
Services only; the direct debit service and account provision itself shall be subject to
the relevant Third Party Servicer Agreement, and, subject to Clause 9.2 of the Terms
and Conditions, Blink shall have no liability for the performance, or failure, of the direct
debit service and account, or for the act or omissions of the relevant Third Party
Servicer;

1.2.4. the Merchant will be able to use the Blink Services to manage and otherwise make
use of its direct debit account with the Third Party Servicer;

1.2.5. Blink will pass any relevant data and information relating to the Merchant’s direct debit
account, and the Merchant’s use of it through the Blink Services, from the Third Party
Servicer to the Merchant by means of integrating with that Third Party Servicer;

1.2.6. Blink will treat that data in accordance with this Agreement (including in compliance
with the confidentiality and data protection provisions contained in this Agreement);

1.2.7. Blink will charge the Merchant, and the Merchant shall pay Fees to Blink, for Direct
Debit Integration Services, as set out in the Order Form; and

1.2.8. Blink may terminate and/or suspend the Direct Debit Integration Services at any time,
following which the Merchant will be unable to manage and use its direct debit account
through the Blink Services (and will cease to be responsible for paying any Fees to
Blink in respect of the Direct Debit Integration Services).

2, Liability

For the purposes of Clause 9.4 of the Terms and Conditions, Blink’s total aggregate liability
arising out of or in connection with the Direct Debit Integration Services, and otherwise arising
under or in connection with this Schedule, shall be limited to 110% of the total amount of Fees
paid and payable, in aggregate, by the Merchant to Blink under this Schedule in the 12 months
prior to the date on which the claim first arose.



