Repeat payments

Repeat payments give your customers the convenience of
paying in instalments. Whether you want to offer greater
flexibility or streamline recurring transactions, this feature
lets you create custom schedules, set amounts, and choose
dates that suit both parties. Recurring payments can be

set up via payment links, the Blink Payment API, the virtual
terminal, or even from existing transactions — all managed

seamlessly within the Blink Payment platform.
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How does repeat payments work?

Flexible setup - Create recurring payment plans based on new
transactions or the previous customer’s transaction. Set payments to
begin immediately or choose a future start date.

Custom payment schedules - Choose fixed schedules with regular
payments or variable ones with unique amounts and dates. You can
also choose between a fixed number of instalments or an ongoing
schedule with no end date.

Processing and retries - Payments are processed automatically
at 5 am, with manual retry options for failed transactions.

Update and track details - Easily update customer contact
information, payment card details, and schedules. All changes are
logged with timestamps and user details for complete visibility.

Clear notifications - You and your customers receive automated
email notifications for schedules created, edits to the schedule and
payments, and payment success or failure.

Comprehensive reporting - Manage, track, and export data on
recurring payments at the ‘Manage Repeat Payments’ page.
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Why use repeat payments?

Flexibility and easy updates - You can edit schedules and amounts at
any time, tailoring payments to suit your business and customer needs.

Convenience - Set up, monitor, and manage payments effortlessly
within one platform.

Seamless automation - Once scheduled, payments are processed
without manual mediation. You and your customers receive alerts if a
transaction fails.

Enhanced control - Gain full visibility of recurring payments and
transaction history.

Steady cash flow - Ensure timely payments with automated
recurring schedules.

Advanced security - A PCl-compliant process provides a safe way for
your customer to pay with repeat payments that are set up once and
protect you against chargeback.
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