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Terminal Fees:

Lost Terminal Fee (Paragraph 3.3 of the Terminal Services Schedule): £500 plus VAT

Restocking Fees (Paragraph 3.4 of the Terminal Services Schedule): £200 plus VAT

Swap Out Fees (Paragraph 3.5 of the Terminal Services Schedule):

Service / Fee Type Price (ex-VAT) Price (incl. 20% VAT)

Swap Out Fee £30.00
Discovery Fee £10.00
Failed Collection £20.00
Failed Delivery £20.00
Saturday Delivery £45.00
Incorrect Return £15.00
Collections £20.00

EU SIM-Only Delivery £20.00

£36.00
£12.00
£24.00
£24.00
£54.00
£18.00
£24.00
£24.00

Damaged Terminal Fees (Paragraph 3.6 of the Terminal Services Schedule): (Charged

according to repair/replacement estimate)

Damage Classification Charge (ex-VAT) Charge (incl. 20% VAT)

Class A £100.00
ClassB £180.00
Class C £300.00

£120.00
£216.00
£360.00

Fees for failure to deliver up the Terminal when required (Paragraph 8.1.2 of the Terminal

Services Schedule): £200 + VAT



